TERMS AND CONDITIONS

Last updated: 17 August 2026 - Mandate Engineering (Pvt) Ltd - mandateengineering.com

1. Introduction

These Terms and Conditions (“Terms”) govern your use of the website mandateengineering.com (the “Site”),

operated by Mandate Engineering (Pvt) Ltd (“we”, “us”). By using the Site you agree to these Terms. If you do

not agree with them, please do not use the Site.

We are an engineering company manufacturing, servicing and repairing heat-transfer equipment, boilers, steam
lines and custom metalwork, operating from 179 Erith Road, Harare, Zimbabwe since 1998.

2. Use of the Site

You may use the Site for lawful purposes only. You agree not to:

use the Site in any way that breaches any applicable law or regulation;

attempt to gain unauthorised access to the Site, its servers or connected systems;
introduce viruses, malware or other harmful code;

interfere with or disrupt the Site or its networks;

use the Site to misrepresent yourself or your relationship with us.

3. Intellectual Property

All content on the Site, including text, graphics, logos, images and software, is the property of Mandate
Engineering or its licensors and is protected by copyright and other intellectual property laws. You may not
reproduce, distribute, modify or republish any content from the Site without our prior written permission.

4. Quotations and Orders

Information on the Site is provided to describe our products and services. Nothing on the Site constitutes an
offer capable of acceptance. All quotations, orders, sales and services are subject to our separate written terms,
which will be provided with each quotation or contract.

5. Product and Service Information

We make reasonable efforts to ensure that descriptions of products and services on the Site are accurate.
However, equipment specifications, capabilities and availability may change, and the Site is provided for general
information only. Please contact us to confirm current specifications and suitability for your application.

6. No Reliance on Information

The Site is provided for general information purposes only. To the fullest extent permitted by law, we make no
representations or warranties, express or implied, about the accuracy, completeness or fithess for purpose of
the information on the Site, and we accept no liability arising from reliance on it.

7. Limitation of Liability

To the fullest extent permitted by law, Mandate Engineering shall not be liable for any loss or damage, whether
direct, indirect, consequential or incidental, arising out of or in connection with your use of, or inability to use, the
Site. Nothing in these Terms limits liability that cannot be excluded by law.

8. External Links



The Site may contain links to third-party websites. We have no control over their content and accept no
responsibility for them. Accessing external links is at your own risk.

9. Governing Law

These Terms are governed by the laws of Zimbabwe, and the courts of Zimbabwe shall have exclusive
jurisdiction over any dispute relating to them.

10. Changes to These Terms

We may revise these Terms at any time by updating this page. Your continued use of the Site after changes are
posted means you accept the revised Terms.

11. Contact Us

If you have any questions about these Terms, please contact us:

Mandate Engineering (Pvt) Ltd

179 Erith Road, Harare, Zimbabwe
Phone: +263 (0) 242 123 456

Email: info@mandateengineering.co.zw



