PRIVACY POLICY

Effective date: 17 August 2026 - Mandate Engineering (Pvt) Ltd - mandateengineering.com

1. Introduction

Mandate Engineering (Pvt) Ltd (“Mandate Engineering”, “us”) operates the website
mandateengineering.com (the “Site”). We are an engineering company based at 179 Erith Road, Harare,
Zimbabwe, manufacturing, servicing and repairing heat-transfer equipment, boilers, steam lines and custom
metalwork since 1998.

we”,

This Privacy Policy explains how we collect, use, store and protect personal information when you visit our Site,
contact us, or request our products and services. We are committed to handling your information responsibly
and in line with applicable privacy law.

By using the Site, you agree to the practices described in this policy.

2. Information We Collect

We collect only the information you choose to give us, and limited technical information needed to operate the
Site:

Contact information — when you use the contact form, email us, or telephone us, we receive your hame, email
address, telephone number and the content of your enquiry.

Enquiry details — information about the equipment, coolers, boilers, heat exchangers or services you ask about,
SO we can prepare an accurate quotation.

Technical data — when you visit the Site, our server automatically logs your IP address, browser type, pages
visited and the time of your visit, for security and to understand how the Site is used.

3. How We Use Your Information

We use your information to:

respond to your enquiries and provide quotations;

provide, maintain and improve our products and services;

carry out our obligations arising from any contracts between us;
manage our accounts and records;

ensure the security and proper operation of the Site; and

contact you, where you have asked us to, about our products and services.

4. Legal Basis for Processing

Where data-protection law applies, we process personal information on the following bases: to take steps at
your request before entering a contract, and to perform a contract with you; to comply with legal obligations; and
for our legitimate business interests, such as responding to enquiries and operating our website securely.

5. Sharing Your Information

We do not sell, rent or trade your personal information. We share information only:

with our employees, engineers and business partners who need it to respond to your enquiry or deliver our
services;



with service providers who help us operate the Site and our business (for example hosting and IT support), who
are bound by confidentiality obligations;

where required or permitted by law, or to protect the rights, property or safety of Mandate Engineering, our
customers or others.

6. Data Retention

We keep personal information only for as long as necessary for the purposes set out in this policy, to comply
with legal obligations, and to resolve disputes or enforce agreements. Enquiry and correspondence records are
normally retained for the period required by applicable record-keeping rules and are then securely deleted.

7. Data Security

We take reasonable technical and organisational measures to protect personal information against loss, misuse,
unauthorised access, alteration or disclosure. No method of transmission over the internet or method of
electronic storage is completely secure, and we cannot guarantee absolute security.

8. Your Rights

You may ask us, at any time, to:

confirm what personal information we hold about you and provide a copy of it;
correct inaccurate or incomplete information;

delete your personal information, where the law allows;

restrict or object to our processing of your information; and

withdraw consent where processing is based on consent.

To exercise any of these rights, contact us at info@mandateengineering.co.zw. We may ask you to verify your
identity before responding, and we will respond within a reasonable time.

9. Cookies

The Site may use cookies and similar technologies to remember preferences and understand how visitors use
the Site. You can set your browser to refuse cookies or to alert you when a cookie is set; however, some parts of
the Site may not function properly without them.

10. Links to Other Websites

The Site may contain links to third-party websites. We are not responsible for the content or privacy practices of
those websites, and we encourage you to review their privacy policies.

11. Changes to This Policy

We may update this Privacy Policy from time to time. Any changes will be posted on this page with a new
effective date. We encourage you to review this page periodically.

12. Contact Us

If you have any questions about this Privacy Policy or about your personal information, please contact us:

Mandate Engineering (Pvt) Ltd

179 Erith Road, Harare, Zimbabwe
Phone: +263 (0) 242 123 456

Email: info@mandateengineering.co.zw



